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Project Overview

The Medicine Reminder Application is designed to help users manage their medication 
schedules efficiently. It provides a simple and intuitive interface, making it easy for users to 
add, track, and receive reminders for their medications. The app is tailored for beginners in 
UI/UX design, focusing on creating a user-friendly, visually appealing, and functional tool.

Design Process

� Understand users' 
needs�

� Identify their 
motivations�

� Recognize their pain 
points�

� Gather insights from 
their perspectives.

� Understand user 
need�

� Identify pain point�
� Define the core 

proble�
� Align with user 

need�
� Prepare for 

solutions

� Brainstorm idea�
� Generate multiple 

solution�
� Shift from problem                   

-Understanding to 
solution generatio�

� Encourage creativit�
� Explore various 

possibilities

� In this stage, 
you create 
tangible 
representations 
of your ideas, or 
prototypes, to 
test and refine 
your solutions. 

� Test prototypes 
with real user�

� Gather 
feedbac�

� Identify areas 
for 
improvement

Problems & Solutions

� Low Adoption (85% don’t use apps) 
� Problem: Lack of awareness or perceived value. 

Solution: Improve marketing, highlight convenience, and add family 
integration features.

� Reliance on Family/Friends 

� Problem: Users still depend on others for reminders. 
Solution: Add shared reminders and caregiver notifications for better 
support

� Preference for Alarms (14%)

� Problem: Alarms are seen as simpler than apps�
� Solution: Integrate an easy-to-use alarm-like feature within the app.

� Inconsistent Medication Intake 

� Problem: Users forget or ignore reminders. 
Solution: Use persistent alerts, gamification, and incentives for 
adherence.

� Demand for Health Tracking (71%) 

� Problem: Apps lack integrated health monitoring. 
Solution: Add symptom logging and tracking to improve user 
engagement.

Empathy Map

Say�
� "I rely on my family or friends to 

remind me.�
� "I forget sometimes but it's not 

that big of a deal.�
� "I don't have time to set up 

another app.�
� "I just use a basic alarm if I really 

need a reminder."

Think�
� "I don't think I need a special app for 

something I can handle manually.�
� "I'm too busy to learn how to use a 

new app.�
� "An app seems complicated for just 

a few reminders a day.�
� "There’s already a lot to manage on 

my phone, I don’t want another 
app."

Doe�
� Relies on family or friends for medicine 

reminders�
� Sets a basic alarm on their phone (if 

necessary)�
� Occasionally forgets to take medicine, 

sometimes even on a regular basis�
� May dismiss medicine reminders as 

not a priority.

Feel�
� Overwhelmed with the amount of 

notifications and apps on their phone�
� Uncertain about the effectiveness or need 

for a dedicated medicine reminder�
� Relieved that family or friends are there to 

help�
� Slightly guilty when they forget to take 

their medicine.

Say�
� "I really need an app to keep track of 

my medicine schedule.�
� "I like when it notifies me at the right 

time.�
� "I want a simple design that's easy to 

use.�
� "Having customizable reminder times 

would be a huge help."

Think�
� "I don’t want to forget to take my medicine, 

especially with my health goals.�
� "It’s annoying when the app doesn’t notify 

me properly.�
� "I want an app that works without too 

much effort from me.�
� "I need a reminder that I can trust, with 

flexibility in case my schedule changes."

Doe�
� Customizes reminder times based on 

their personal schedule�

� Relies on the app to avoid missing 

doses�

� Sometimes checks the app to track 

their health progress and medication 

history.

Feel�
� Relieved that the app helps with timely 

reminders�

� Frustrated when the app is not working 

as expected�

� Confident in managing their health 

and medication schedule�

� Secure knowing their health is being 

tracked.

User Persona

Name: 

Age: 

Occupation:

Location: 

Tech Savviness: 

Sarah Johnson


32


 Marketing 

Manager


Urban area, lives in a 

fast-paced environment


Moderate

Background:


Sarah works long hours and often struggles to remember her medication times due to 

her busy schedule. She typically relies on her family or close friends to remind her 

when it's time to take her medication. She is not yet using any medicine reminder app 

and often forgets to take her pills or does so inconsistently, which affects her health.

Challenges�

� Sarah's hectic work life makes it hard for her to stick to a fixed schedule for 

medication�

� She want there should be an app that should be easy to navigate and set up profile�

� She often forgets to take her medication, which sometimes leads to a lapse in her 

health management.

Goals�

� Sarah wants a quick and easy way to remember her medication without needing to 

ask family members�

� She needs a system that helps her stay consistent in taking her medication�

� She would like a more efficient way to track her medication without disrupting her 

busy life.

� Name: 

� Age: 

� Occupation: 

� Location: 

� Tech Savviness: 

Robert Mille�

6�

Retired, former 

teache�

Suburban area, 

lives with his spous�

Low

Background:


Robert has been prescribed several medications for various health conditions. 

Although he tries to stay on top of his medication schedule, he often forgets to take 

them, especially when he's not feeling well or gets distracted. He has no current 

system for tracking his medication and relies on his wife to remind him. However, his 

wife has a busy schedule and sometimes forgets as well.

Challenges�

� Robert doesn’t use many tech tools and feels overwhelmed by complex apps�

� He finds it difficult to manage multiple medications, especially if he has different 

times for each�

� He often forgets to take his medicine if he’s not reminded by his wife.

Goals�

� Robert needs a reliable system that will remind him to take his medications consistently�

� He wants to track his health, particularly how his medications are affecting his daily life�

� He’s looking for a simple app that doesn’t overwhelm him with technology but can still 

help him improve his health management.

User Journey Map

Stage Cuatomer action Touch Points Customer Experience Business Goal Pain Points
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en
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app via word

of mouth

Social media,

app store,

reviews

Generate 

awareness,

increase

installs

Overwhelmed

by app options,
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C
on
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de

ra
ti
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features

App store,

reviews,videos

Build trust,

attract first-
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Welcome
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settings
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U
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retention

Missed 

reminders,app
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Re
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Continues to

use the app

Push

notifications,
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update

Increase long-

term 

engagement
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features

A
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Recommends

to other

Social media,

referrals,

reviews
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word-of-

mouth,reviews

New way to easily

share feedback
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Main Screen

Competitor Analysis

Features Medisafe Mango Health
Meditick (Your 
App)

Medication 
Reminders

Customizable 
reminders (time, 
dosage, 
frequency)

Simple reminders 
(time, dosage)

Simple, 
customizable 
reminders (time, 
dosage)

Drug Interaction 
Alerts

Yes, alerts for 
dangerous 
combinations

Yes, alerts for 
negative 
interactions

No (could be a 
future feature)

Health Tracking

Integrates with 
health metrics 
(e.g., blood 
pressure, glucose)

Tracks mood, 
sleep, and 
activity

No (focus on 
medication 
tracking only)

Reward System No
Yes, users earn 
points for 
adherence

No (focus on 
reminders and 
notifications)

User Interface User-friendly but 
feature-heavy

Clean, simple, 
gamified design

Simple, 
minimalistic, and 
easy to use

Free vs Premium 
Features

Free version with 
basic features; 
Premium for health 
tracking

Free with basic 
features; Premium 
for more tracking 
and rewards

Completely 
free with core 
functionality

Target Audience

Users managing 
multiple 
medications and 
chronic conditions

Users who need 
simple tracking 
and enjoy rewards

Experienced and 
Non-experienced 
person both can 
use this app

Research

12.5%

87.5%

1. Do you currently use any 
medication reminder app?

YES No

2. How do you usually remember 
to take your medication?  

50%

25%

25%

Phone Alarms Family or friend reminders

Other ( Please specify) 

62.5%

37.5%

  3. How often do you forget to take 
your medication?  

Never Rarely

50%

12
.5

% 12.5%

12.5% 12.5%

4. What is the most challenging part 
of managing your medications?8 

responses

Remembering when to take it

Keeping track of how much to take

Organizing my medication schedule

Reminding others

Other ( Please specify) 

 5. What features are most 
important to you in a medication 

reminder app?  

62
.5

%

25%

12.5%

Notifications and alerts Customizable reminder time

Simple and easy to use design Other

25%

75%

6. How important is it to you to be 
able to set reminder times for your 

medication?  

Very important Somewhat important 

Not important

  7. Would you prefer an app that 
only reminds you to take 

medications or one that also tracks 
your health (e.g., blood pressure)?

12.5%
12.5%

75%

Only medication reminders Tracks health too

No preference

37.5%

12.5%

50
%

 8. How would you prefer to be 
notified when it's time to take 

your medication? 

Sound alerts All of the above

None of the above

12.5%
25%

62.5%

 9. Would you like to manage 
medications for more than one 

person (e.g., family members)?  

Yes No Maybe

Thank You For Scrolling !


